Questions from Site Technologists – (8/13/02)


Site Tech Issues: Questions and Answers (8/13/02)

Software Issues

Questions 
Answers

What software is available for free in the district?
Area technologists will put together low-cost and free solutions. 

Internet has lots of content and great web-based resources such as Fun Brain (funbrain.com)

Check with district and possibly can get district license and will save sites $.

What’s the most efficient way to find software that teaches to the standards?
Need to try out software that meets standards – put together focus groups on subject

Mainfunction.com – that lists software that aligns to standards

CLRN – CTAP resource that lists software and lessons that align to standards



How do we know if our software is licensed?
The district is developing a database of all the software – need to see how out of sync the district is right now. 

District will do a sweep of schools and for a certain level of computer, image will have specific software, browser, etc. that works with that computer- re-image will be like a clean install.



Donated computers – do you have the license for the software?
License Windows 98 SE – donated computers to site are really donated to district and need to go through OTX. Software needs to be purchased to go on those computers. $5/license for Windows 98 – Office can be an older version for no price.

IMacs donated – will be tagged from the district. Need to go through OTX.

Will the Area techs and/or Help Desk support software purchased by the site?
Help desk and district will only support basic package.

Area techs will be available for training on tech integration.

Be careful of shareware and freeware – try it out, but anything you use is at your own risk.

Software purchases that may affect system needs to go through 3 steps:

1. software that we recommend that does not cause problems with system

2. software that we don’t recommend

3. software that shows potential but not able to put district stamp on yet

Hardware Issues

Questions 
Answers

Buying refurbished computers
In the past – this was not allowed. 

Look at what you will get for the low price; may not be a real bargain. Not able to purchase with district $. No policy in place. Will be creating a policy – best to buy new computers with 3 year warranty and service agreements.

What to do with problems with computers under warranty?
Area Techs can go to site and work on computers under warranty.

Access to Internet in my classroom (with three OTX Pentium I) is very slow.  Can this be improved and how long will it take?


How do we change Oracles to PC’s?  We have dismantled most Oracles, but we want to use those excellent monitors with PC ‘s.


We are frustrated with our Oracle computers and have taken down most of them.  We want to use the monitors.  How can we get computers which will work with them>


Internet and E-mail Issues

Questions 
Answers

Individual email accounts for each student
Every staff member will be given an email account (exchange) and students will access web-based email accounts. District will take liability – every student will have to sign the AUP – 3 signatures: parent, student, teacher. 



AUPs 
AUPs are now in Spanish (on line) and Cantonese. Roosevelt also has the AUP in Vietnamese. Recommendation if AUP is part of the registration process. At some sites this is already in practice. Keep master copy of AUP in office – at Havenscourt, librarian has copy on file in library. Emerson has copy of AUP in classroom.

Permission for pictures and publishing
Permission forms available on district – need for any display of pictures without permission.

If student is recognizable, then you need written permission.

Draft word document is on the website and will be on the TLC.

Do not use student’s last name. 

Why do schools need to have a website?  Clarify function or purpose.


I want to create e-mail accounts for all my students.  What service should I use?  Consider: web access vs e-mail client.  Consider teacher access / supervision vs. liability.


What are the first, second and third steps to develop and Intranet at our site?





Network and Server Issues

Questions 
Answers

TLC server space
TLC hosts schools and teachers and their own web space. Paul Hoy is administrator for this server. (ahoy@aol.com)  Password will work for one year. Notify Paul if you now want to FTP and you cannot login.

School Websites
Any school website that has been inactive are not linked to the district. The district does not want out-of-date information – yet encourages active and maintained websites.

Best way for school to communicate to parents and community.

District is addressing strategies for little or no cost solutions to have computers for home (at as little as $9/month) 

CampusGrid payment by district will run out in November. Schools will need to take on costs themselves or district will move information to TLC. 

I would like to create a web site with links to my favorite resources for teachers and students.  Who could host this page for me?
TLC hosts schools and teachers and their own web space. Paul Hoy is administrator for this server. (ahoy@aol.com)  Password will work for one year. Notify Paul if you now want to FTP and you cannot login.

I want to network classroom printers and classroom computers?  Who can help me to do this?  When?


Should I give all of my passwords for network and server access to my principal?


Other Issues

Questions 
Answers

What vendors does the district recommend for hardware and software purchases?


I don’t know much about the funding for computers and technology .  Does the district give money every year to the schools to purchaseand maintain our equipment?


I have 17 identical computers in my lab.  How can I reduce the amount of time spent on administrating and maintaining them i.e. . use a server, use image restore, etc ?


Is there a way for the students in my computer lab to view my screen on their computers (i.e. when I’m demonstrating something)?
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